Michael Batsford
Cell: (978) 852-9763	E-mail: mikebatsford@gmail.com


PROFESSIONAL EXPERIENCE


Time Inc. 				Data Quality Manager			2010			            Cambridge, MA

Time Inc., a Time Warner company, is one of the largest content companies in the world. With a portfolio of 22 U.S. magazines and more than 25 U.S. web sites, including some of the world's most popular, powerful and trusted brands.

· Led project to increase the quality of data received from advertisers in the form of data feeds.

Key Responsibilities: 
· Analyzed advertisers’ data feeds and developed improvement plans for each merchant partner
· Provided on-going guidance to advertisers resulting in improved data accuracy
· Created unique and tailored documents for each merchant on methods to optimize feeds for web site databases
· Communicated changes to tech team enabling updated feeds to be loaded  into development staging for new web site launch

Cartera Commerce			Merchant Development Manager	2007 – 2010		              Lexington, MA

Cartera Commerce (Mall Networks) is the leading provider of loyalty shopping web sites for a range of industries including financial services, airline and hospitality organizations.  

· Managed client relationships resulting in increased revenues and sales for both the advertiser and partner sides of Mall Networks’ online shopping sites.

Key Responsibilities: 
· Grew and maintained hundreds of direct client relationships with many of the top 500 online retailers, such as HSN, HomeDepot, QVC, Overstock and Discovery Channel
· Established and managed secondary affiliate aggregator accounts with Commission Junction, Google, and Linkshare for sourcing coupons and deals
· Consistently exceeded individual quarterly ad sales target resulting in 100% increase of goal from 2008 to 2009
· Implemented “Sold Advertising Packages” across multiple loyalty malls including Chase, Delta, Bestbuy and Wachovia
· Collaborated with tech services to enhance product functionality and performance of internal tools
· Key contributor to attaining company revenue growth by 100% year over year
· Managed  “Deal of the Hour” project and several of the most trafficked Q4 shopping sites including CyberMonday.com

Commission Junction 			Program Manager			2005 – 2007		       Westborough, MA

Commission Junction, a ValueClick company, is the global leader in the online advertising channel of affiliate marketing. 

· Key contributor to Commission Junction's affiliate marketing industry dominance. Implemented performance marketing programs and managed critical relationships within Commission Junction's client base. 

Key Responsibilities: 
· Actively recruited publishers for managed advertisers’ affiliate marketing programs
· Managed and increased revenues with key publisher relationships
· Maintained program infrastructure including approvals, commission changes & affiliate removals
· Promoted interests of managed advertisers' programs to improve profitability and quality of sales
· Developed in-depth program performance analysis for managed advertisers
· Established and implemented program growth strategies 



Commission Junction (continued)	Account Representative	                      			               

· Worked closely with clients to provide effective and timely problem resolution resulting in increased effectiveness for my portfolio of performance marketing clients. Facilitated revenue growth and nurtured continued online marketing success for every client.

Key Responsibilities: 
· Provided insight to clients on a diverse set of topics including; publisher payout, contests, promotions and email campaigns
· Advised clients regarding the advantages of increased service levels and affiliate program management  
· Managed client relationships via phone and e-mail, continuously researching and resolving a wide array of program issues 
· Researched complex technical issues and determined solutions or escalation 
· Served as a client’s central point of contact and advisor for their online performance marketing program

Hypertronics Corporation		Human Resources Generalist		2004-2005		                  Hudson, MA

· Managed employee relations, training, legal employment documentation, affirmative action and employment equity programs. 

Key Responsibilities:
· Negotiated contracts for favorable pricing with top accounts
· Worked closely with confidential employee financial and legal information 

EDUCATION


Plymouth State University 							2000-2004		               Plymouth, NH

· Bachelor of Science in Business Management



